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POLICY/PROCEDURE: Learner Support Fund 19+ Policy

Approval required by:		   Executive			Governing Body 	Y
Senior Lead: 		                Vice Principal for Curriculum & Student Experience
Responsible Manager:   	   Head of Student Services 
Date approved:   		   May 2026
Date to be reviewed:                  May 2027

Significant changes to policy
Addition of 
Categories of support 
Application process and transfer declaration forms 
Clarification regarding the application form and back pay 
Responsibilities 
Impact of change:
Clarification of operational process aligned to the guidance 

1. SCOPE 
This policy outlines how Barnsley College allocates financial assistance to eligible Adult Skills Fund (ASF) learners, including those funded by DfE, SYMCA, WYCA, and students with a Student Finance England Advanced Learner Loan. 

2. PURPOSE
The aim is to remove financial barriers and support students facing hardship.
The support categories are: 

· 19+ hardship fund 
· Care to Learn top up fund 
· 20+ Childcare fund
· Residential access fund 
· ICT devices and connectivity 
· Advanced learner loan bursary fund

3. AIM
Barnsley College will distribute and monitor public funds fairly, transparently, and in line with the Equality Act 2010. Allocation will follow the Adult Skills Fund and regional funding rules for 2026–2027.

The aim of this Learner Support Policy is to provide a framework for the distribution and monitoring of public funds to students within the College. 

Key Principals
· A clear framework will be used to assess, award and record learner support, including residential access funding. This will include published criteria and be mapped against the requirements of individual courses. 
· All funding decisions will be compliant with relevant funding regulations.
· Allocations will be recorded on Individual Learner Records.
· Support aims to help students start or continue their learning, with the expectation that students attend all classes.
· Information and applications can be provided in other languages.
· Funds will only be awarded based on assessed financial need. No automatic payments will be given when no eligible costs are identified.

4. ELIGIBLITY, ENTITLEMENT LEVELS, PAYMENT METHOD) 
FE DISCRETIONARY 19+ HARDSHIP / CHILDCARE FUNDING / LOANS BURSARY FUND

The 19+ Discretionary Learner Support Fund is available to eligible students aged 19+ who have a household income that falls below a college agreed threshold and meet the Adult Skills Fund performance and management rules. The threshold will be determined once the allocation of funds has been determined.

A maximum of 10% of the overall funding available within the 19+ SSF is held centrally to support students who experience sudden, unavoidable, and extreme hardship. 

Where payments will be made in the form cashless cards, high street vouchers, bus passes or internal payments for essential course related equipment and trips. In the event a payment cannot be made using this method all payments will be paid direct into the student’s bank account.

Eligibility

To be eligible for financial support, students must be; 

· A resident within the prescribed devolved areas of either West Yorkshire Mayoral Combined Authority area or South Yorkshire Mayoral Combined Authority area) for ASF courses. 
· A resident in England in a non-devolved authority area, for ASF funded courses. 
· In receipt of an Advanced Learner Loan from Student Finance England for the Loans Bursary Fund

Students must meet the residency requirements set out in the Adult Skills Fund, Funding Rules issued by the Department for Education, as applied under the relevant devolved authority arrangements (WYCA or SYMCA where applicable) 

Individuals must be ordinarily resident on the first day of learning and not: 

· here without authority or lawful status 
· resident in the UK on a student visa, unless they are eligible through meeting any other of the categories 
· in the UK on holiday 
· in the UK on a sponsorship visa 
· has a residence permit imposing a study prohibition or restriction 
· seeking Asylum*

*The College can support Asylum Seekers if they are 19+ and have lived in the UK for 6 months or longer and have evidence of NASS / Home Office Section 95 letter and an ARC card (ID Card)

They must have lived in the UK for 6 months or longer while their claim is being considered by the Home Office, and no decision on their claim has been made, or are receiving local authority support under section 23C or section 23CA of the Children Act 1989 or the Care Act 2014 

An individual who has been refused asylum will be eligible if: 
· they have appealed against a decision made by the UK government against granting refugee status and no decision has been made within 6 months of lodging the appeal, or 
· they are granted support for themselves under section 4 of the Immigration and Asylum Act 1999

Income Eligibility 

Students will be required to submit evidence of household income apart from those enrolled on Tailored Learning provision who will be required to provide evidence of individual income only.

To be eligible students must meet the requirements of the fund and meet income thresholds as set out below: 

· Have a gross annual household income of less than £42,000
· For students enrolled to tailored learning, the income threshold will be set in line with the Free Courses for Jobs threshold, £26,800 and will be based on an individual income assessment. Students will know if they are enrolled to tailored learning through their application and enrolment correspondence. 

· Students over the age of 19 who live with parents but receive benefits, eligibility will be assessed based on individual income rather than household income.

To evidence income, income evidence covering the last 3 months must be provided and examples of the types of evidence accepted include the following:  

· Pension Credit Guarantee  
· Contribution based Job Seekers Allowance  
· Universal Credit Full Journal documentation 
· Carers allowance  
· Wages / earned income 

Should one months' worth of income evidence be submitted because they are a new recipient of an income (benefit/wages) their application will be assessed for a temporary award to cover 3 months. It is the responsibility of the student to provide updated income evidence to cover 3 months for an extension to their award. The application will be categorised into a temporary award until full evidence is provided. Where one months' worth of evidence is provided where the recipient is not a new claimant, the application will be marked as missing evidence and will not progress until 3 months' worth of income evidence is received.

Evidence of name and address must also be provided. 

Who in the household will need to provide income evidence?

· Students who live independently will be required to provide evidence of their income and their partners if residing with a partner.  

· [bookmark: _Int_pCgddCNt]Students residing with parents or guardians: the income of those adults will be required. Unless the student is in receipt of a benefit in their own right. 

· Tailored learning, courses which are designed to enable re-engagement to education: evidence of their individual income required, if a student is enrolled both tailored and certified courses they are required to provide household income.

Awards

Essential Course Materials:
Funding for materials through the Discretionary Learner Support Fund is restricted to preapproved trips, materials, and equipment associated with each study programme. Funding for trips abroad is not permitted through the fund.
· Essential course-related costs, including course trips, books, registration/membership fees, and equipment (where costs are not included in the funding rate and are confirmed to be essential by the study department).
· UCAS application costs. If a student applies for UCAS and is not eligible for learner support fund, the cost will be the responsibility of the student and claimed back from the student by the curriculum department. 

Emergency hardship support 
· Support with sudden unexpected domestic emergencies and emergency accommodation provided by others, or by providing items or services or cash direct to the learner, this can be in the form of a grant or repayable loan provided by you
Travel
· Transport costs for getting to and from a course based on actual expenditure costs, not exceeding £40 per week for timetabled days at college. (The support fund will not make a block contribution to post-16 transport partnerships or routinely fund transport costs covered in the local authority’s legal duty for learners of sixth-form age)

Food Support 

· Food allowance for a full day attendance in college only
*It is important to note that meal allocation is not available to students within the residential access fund, students must meet the criteria for discretionary hardship to receive a meal allocation alongside residential stay*


Other
· To support learners on a traineeship including the work placement element
· ICT devices by loan purpose only subject to college availability
· In exceptional circumstances the fund will be used to support with course fees for learners who need financial support to start or stay in learning

20+ Childcare
A supplementary application form is required to be completed for any student requesting childcare funding. 

All payments for childcare will be made directly to the Ofsted registered childcare provider. An agreement will be made between the student and the Childcare Provider. Should attendance fall below 90%, the student may be liable for the cost of the childcare funding.

It is important to note that students must exhaust all free government entitlements to childcare funding before submitting an application for financial support to the college. 

Childcare funding will not be granted to:
· Fund informal childcare, such as that provided by a relative or
· Set up childcare places or to make a financial contribution to the costs of a crèche 

Payment will be made on receipt of an invoice from said Childcare Provider, payments will be made in line with timetabled lessons and attendance expectations, the student will be fully liable for costs incurred outside of the contract agreement. 

5. CARE TO LEARN TOP UP 
(CHILDCARE FINANCIAL SUPPORT)

Age:
The young parent must be under 20 years old on the date they start their study programme. Young parents who turn 20 during their study programme can continue to receive funding until the end of their study programme. (This must be the end of the same study programme at the same level)

Eligibility
The young parent must be the main carer and in receipt of child benefit for the child(ren) for whom they are claiming C2L for. The mother or father of the child(ren) can claim C2L as long as:

· The other parent is unable to provide the childcare, for example they are also in education or are absent.
· The other parent is not claiming childcare paid through any other source, for example, government funded early years provision or childcare tax credits. 
· The young parent/s must be living and studying in England to receive C2L 

Residency
Students must meet residency requirements Advice: funding regulations for post-16 provision - GOV.UK (www.gov.uk).  

In summary, to be eligible for C2L they young parent must have the legal right to be resident in the UK at the start of their study programme. If a young parent indicates that they are not a British or Irish citizen, they will only be eligible if one of the following immigration conditions applies: 

They are an asylum seeker aged:
· Under 18 
· 18 or over and a care leaver aged 18 or 19 (they must provide an original letter from their local authority that shows their address and confirms they are a care leaver with their application)
They have 
· refugee status
· humanitarian protection
· discretionary leave to remain
· indefinite leave to remain
· indefinite leave to enter
· limited leave to remain
· limited leave to enter
· leave outside the rules

Course
Students must be participating in provision at Barnsley College that is subject to inspection by a public body that assures quality (for example Ofsted). The provision must also fall into one of these groups: 
· funded directly by the DFE, or by the DFE via a local authority. 
· otherwise publicly funded and lead to a qualification (up to and including level 3) accredited by Ofqual or on our list of qualifications approved for funding 14 to 19

The following study programmes are not eligible for C2L:
· privately funded education, so an institution where students are required to pay tuition fees
· voluntary work that is not a required part of an agreed study programme
· apprenticeships, because apprentices are paid by their employer
· HE courses in an HE institution or FE institution, including courses leading to a first degree, HND, HNC, diploma in HE, foundation degree, or initial teacher training
· Higher Technical Qualifications (HTQs), except for the small number of young parents aged 19 but under 20 doing a HTQ funded by an advanced learner loan
· social activities/groups where no actual programme of study takes place
· any instances where a young parent is still looking after their child, for example, while they are undertaking a study programme with a childcare provider and the child is still with the parent

Study time, work experience, and Industry Placements
Students can claim C2L for independent study time where it is required as part of their study programme to complete coursework, undertake revision or homework. The amount of independent study time that is appropriate must be agreed between the college and the student.

C2L will support time needed to undertake work experience and industry placements but only where these have been identified as an integral part of the study programme. 
Identification of the dates of placements must be included within the C2L application and an assessment of the amount of support required will be made for the student.
Costs associated with independent study time, work experience and industry placements must be included as part of the C2L weekly maximum amount of £180 per week, this is not permitted as additional costs. 
Childcare Provision
C2L will fund childcare provision that is appropriately registered with Ofsted. It must be registered in one of the following ways:
· on the early years register with either Ofsted or a childminder agency
· on the compulsory and/or voluntary part of the general childcare register with either Ofsted or a childminder agency
· offered by schools (who are exempt from Ofsted registration for children aged 2+) such as school-run breakfast and after school clubs, and holiday care

Information about the different registers can be found on the Ofsted registers.
The childcare provider must provide evidence of their registration with Ofsted, including that they are on the correct register for the age of the children they care for. In the case of a school providing childcare, their URN is required. Evidence from childminders is required to provide proof of Ofsted registration. 
Where a childcare provider is related to the child, the childcare provider must:
· live apart from the child
· be providing registered childcare for other children who are not related at the same time as the child they are related to
· be Ofsted registered

Under no circumstances will C2L funding be paid to any childcare provider that does not meet the specific Ofsted registration requirements.
Payment Process
Care to learn will pay the cost of childcare up to a maximum of £180 per week, inclusive of study time, work experience, or industry placement.
Payments will be paid by BACs directly to the childcare provider via the college subject to the following conditions:
· A Care to Learn application form is received fully complete with evidence of childcare provision 
· A signed agreement outlining the terms and conditions is in place between the childcare provider, the student, and Student Services, covering the eligible funded childcare hours in accordance with attendance requirements.
· Confirmation of costs received from the childcare supplier along with signed evidence of enrolment of child/ren with said provider 
· Confirmation from the childcare provider of their payment terms, whether they request payment in advance or after the childcare provision has been provided, the college will consider and make payments as appropriate for the specific childcare provider. 
· Student attendance is within the criteria set within this policy, however discretion will be used in the case of short absences, such as illness or family emergencies 
· Should a student stop attending or removes their child/ren from childcare C2L payments to the provider will stop immediately. 
· If a student has incurred costs themselves before the assessment for C2L has been completed, the college will reimburse the incurred costs only to the student where the student meets eligibility and is within the agreed costs and dates confirmed on completion of the application assessment. 
Deposit and Registration fees 
A maximum of £250 per child will be paid if a deposit is stipulated by the childcare provider. A maximum of £80 per child will be paid for registration fees charged by the childcare provider. Registration fee is a one-off payment that does not form part of the weekly £180 weekly payment, this can only be claimed once by the provider and will not be paid in any subsequent years if the student uses the same provider. 

Summer Retainer
If a student is finishing study in year one and continuing their study to the next academic year, if required by the provider a retainer can be claimed for. The student and their study programme must continue to meet eligibility for a summer retainer to be payable. 

A summer retainer will be paid should the following conditions be met:
· have received C2L funding in academic year 2025 to 2026 and be intending to return to the study programme in academic year 2026 to 2027
· be on a study programme that has lasted for 6 weeks or more in academic year 2025 to 2026
· be on a study programme that finishes no earlier than 26 May 2026
· be intending to continue with the same childcare provider they used during academic year 2025 to 2026
· have been using the childcare provider for a minimum of 6 weeks

Travel Payments 
C2L will pay for travel costs where there is a cost associated with travel between the childcare provider and home address. Travel costs will only be paid if the cost is additional to the student's normal travel costs from home to college. 

The total cost must not exceed £180 per week (Childcare cost and travel combined)

6. LOANS BURSARY FUND
Students with an Advanced Learner loan can apply for the loan's bursary fund. the same rules apply as the 19+ Learner Support Fund.

The loans bursary fund is available to students aged 19+ who have a loan approved by the SLC that has passed the liability point and evidence a household income that falls below a college agreed threshold.

The loans bursary fund will provide financial support for learners where a financial hardship is preventing them from taking part or continuing in learning. Financial support through the loan’s bursary will be categorised within:

· Hardship for reporting purposes (categorised as Travel / food / professional membership fees and exceptional domestic emergencies) 
· Childcare Funding
· ALS Support

Hardship support is categorised as a contribution towards for transport costs, professional membership fees, and exceptional domestic emergencies. Equipment will not be funded through hardship in instances where the cost should be applied to the loan at the point of application. Equipment will only be funded whereby the cost is not included in the funding rate

Apprentices are not eligible for financial support from the learner support funds 

7. TAILORED LEARNING 

The Discretionary Learner Support Fund is available to eligible students aged 19+ enrolled to a tailored learning course and who have an individual income that falls below the Free Courses for Jobs Income threshold, £26,800 and who meet the Adult Skills Fund performance and management rules. Students must demonstrate a financial need for travel and/or food support to support attendance on the course. 

Where payments will be made in the form cashless food credit and bus passes. In the event an award cannot be made using this method, payments for travel will be paid direct into the student’s bank account based on:
· The number of days the student is required to attend
· The number of attended days 
· The actual cost of travel (not exceeding £40 per week) evidenced by travel ticket cost, students will be asked to provide evidence of cost should this not be publicly available. 
Progression to an Adult Skills Funded course will require the student to re-apply for learner support fund and meet the household income threshold as above.
Eligibility for learner support does not give students an automatic entitlement to receive it, students must complete an application to identify what area of financial support is needed. Learners will be made aware that funding is limited and based on the actual cost of studying on the course. Measures are in place to support the inclusion of learners starting at different points in the year. 
8.APPLICATION, PAYMENTS, RESPONSIBILITY (ASSESSMENT TIMESCALES, ATTENDANCE RULES, AND PAYMENT METHODS)

Students wishing to apply for financial support must complete an online application form

Income evidence must be provided for the progression of the application.

Transfer/re-enrolments
Should a student transfer to another course, withdraws/completes and re-enrols to another course they are required to confirm eligibility for the new learning aim. 

The student will be asked to sign a Transfer declaration to confirm whether there has been changes to eligibility, if changes are declared, the student will be required to complete a new application form including evidence of current household or individual income for tailored learning.

What happens after a student has applied for financial support/Response times
Applications will be assessed by Student Finance Adviser’s within 10 working days. Students will be informed that their funding award will be subject to terms and conditions including satisfactory attendance and behaviour.

The assessment will assess against the criteria, and the student will be informed of the outcome by email to their student email address or their preferred method of contact, if stated on the application form.  Compliance with separation of duties evidenced through income assessment and award process. 

Missing information 
If an application is missing information required or the application is incomplete, the student will be asked by email or their preferred method of contact to re-submit the missing information. The student will be responsible for the provision of the missing information; financial support will not be provided until all evidence is provided. 

Attendance and Behaviour 
Student attendance will be checked via the number of actual days attended on course. Students are required to maintain above 90% attendance to receive their full allocation of support, students will receive a pro-rata payment aligned to attendance that falls below 90%. Attendance recorded less than 50% will have their full award put on hold. Students in receipt of food credit will receive their funds on timetabled days based on attendance, spend capped at the daily allowance.   

Discretion to re-instate is available in consultation with pastoral teams and the students’ individual circumstances, changes to the award could be made to enable attendance through the provision of bus passes instead of payment should this be preferred.
 
Students enrolled to on Tailored Learning courses

·  Payments will be pro-rated in line with actual attendance level. Students identifying a need for support to enable them to attend will be individually assessed for in kind support. 
· Attendance below 50% will result in the award being put on a temporary hold. 
· Discretion to reinstate funding is available in consultation with pastoral teams and considering individual circumstances. 
· Alternative support, such as bus passes or meal support, may be provided in place of cash payments where it is identified to improve attendance.
· Students with consecutive absences of 4 weeks or more may have their funding suspended, except in exceptional circumstances (e.g. medical leave), which will be reviewed on an individual basis.


Back Pay
Financial support for travel and equipment will be back dated to the term in which the date the application was received with full evidence, subject to attendance and submission of requested receipts. Food credit support will be active from the assessment date. 

Responsibility

Student
· It is the student's responsibility to tell the Department for Work and Pensions about any learner support they are receiving from the learner support fund. Barnsley College are unable to confirm if this will affect their eligibility for state benefits.

· It is the student's responsibility to tell the college of any other funding they are in receipt of to support their learning from other agencies. 

· It is the responsibility of the student to ensure that they have a personal current bank account through which student financial support BACS payments can be made where relevant.

· Where a student receives childcare funding, it is the responsibility of the student to maintain the contract with the childcare provider and any subsequent financial payments.

· Students must demonstrate an actual financial need and sign the application declaration to acknowledge the information provided is correct and complete.

· Students who have provided one months' worth of income evidence because they are a new recipient of a benefit the application will be assessed for a temporary award to cover 3 months support. it is the responsibility of the student to provide updated income evidence to cover 3 months for an extension to the award. The application will be categorised into a temporary award until full evidence is provided.

Barnsley College

· It is the responsibility of the College to ensure a fair and transparent process for administration and distribution of student financial support reflecting the principles of equality, diversity, and inclusion.

· The Head of Student Services is responsible for the consideration of complaints and appeals with regards to financial support.

· The College will have a transparent process for application and ensure students are made aware of this process pre course or on the first day of the course programme.

· The Student Services Team will administer funds in accordance with funding guidelines as determined by the relevant funding agencies, and financial audit requirements. Students where appropriate will be asked for evidence of where and how funds have been spent for example evidence of bus tickets where costs are not publicly available. 

· If a student makes an application for residential stay at the College through the Residential access fund, they will only be eligible to stay if they meet the criteria set out.

· The College may make discretionary payments in exceptional circumstances. This must be approved by a member of the Student Funding Team

· The College may make in-year changes to procedures where there are changes to funding, funding rules or additional monies received.


Placements/Work Experience/Industry placement
Continuation of funding will be implemented on confirmation of a student attending placement, Work Experience or Industry Placement. Confirmation is required from the student’s study department. Evidence of the attendance record is required for continuation of funding and will be paid in line with the Attendance and Behaviour expectation set within this policy.

Payments/in kind support
Student payments cannot be made into accounts on the student’s behalf other than where Power of Attorney is in place.  Evidence of Power of Attorney must be provided. Student finance payments cannot be made into a Credit Union account.
Students will only be paid whilst on programme. Any student who withdraws will not be able claim any payments past the withdrawal date or access the cashless system facility.
9. Residential access fund

The Residential Access Fund (RAF) enables those who need to live away from home to access provision or those who cannot access provision locally to study at the College as a residential student.

This element of the learner support fund is not means tested but requires an assessment need. Evidence of need for residential will be assessed by the College during the admissions process and recorded within the College Individual Learner Records. 

Should a student wish to be assessed for residential access once a course has already started, this will be completed at the discretion of the college in line with available funds and stated eligibility criteria. 

Once residential eligibility has been assessed and granted this will stand for the period of the course. Students who enrol on further courses will be asked if there are any changes to circumstances, which may instigate a further full assessment if changes are noted. Students will be asked to sign a declaration where changes are not noted. 

Evidence of need for residential stay will be assessed by the college during the admissions process and records will be kept within the individual learner records. 

Students will be unable to stay residentially unless they have completed the assessment and provided all necessary assessment criteria information. 

Students who are approved for the residential access fund will be required to complete a learner support fund application and meet eligibility and income thresholds to access meal support

10. FRAUD AND DATA PROTECTION
Students are required to sign a declaration to confirm the information provided is correct. Giving intentionally false information may result in the application being suspended. Students are asked to acknowledge that the funding is given from public monies and that fraudulent claims can result in disciplinary action. 

Data Protection   
The information students provide in the application form will only be used for the purpose of processing the application.  It may be necessary for the Assessors to contact other College staff for additional information to allow applications to be processed and for attendance monitoring purposes.  Personal and supporting information will be used by the Assessors for College/Audit purposes and record keeping.    

11. APPEALS (INFORMAL RESOLUTION, FORMAL APPEALS AND APPEAL PANEL ARRANGEMENTS)
Students have the right to appeal against a decision made by the financial assessment team. Appeal forms are available from Student Services and must be returned to the Head of Student Services.

The Appeals Procedure  
1. A student must make best effort to resolve any issues arising from the decision reached on their eligibility for financial support, in informal discussion with a member of the student funding team. 
2. In the event that the issue cannot be resolved, a student wishing to appeal against a decision made by a Student Funding Adviser or Team Leader must lodge their appeal in writing with the Head of Student Services within 10 working days of the date of the award email containing the outcome of the assessment for financial support. Grounds for appeal should be clearly stated and supporting evidence provided.
3. Appeals against a financial support decision will only be considered on the grounds of one of the following: 
· The process of decision making in respect of an application did not follow the prescribed procedure or is deemed to be unfair. 
· [bookmark: _Int_fplwbbuK]Pertinent new information is available which was not included in the original application. 
4. Appeals against rules governing funds will not be accepted. 
5. The Head of Student Services reserves the right to reject any appeal immediately if it clearly does not fall within the grounds stated above. 
6. If it is deemed that there are valid grounds, the Head of Student Services will convene an Appeal Panel, normally within 10 working days. The appellant and the Student Services staff member who made the assessment will be present to establish the facts of the matter to the satisfaction of the Appeal Panel.
7. The appellant shall be advised in writing as follows: 
· They are entitled to give evidence to the Appeal Panel in person or via online platform, and may be accompanied or represented, if so desired, by a friend or colleague. 
· They have a right to submit a written statement for consideration by the Panel. Any such statement must reach the Head of Student Services at least 5 working days prior to the hearing.
· They may call witnesses to attend the hearing, but the responsibility for their attendance rests with the appellant. 
· They shall inform the Head of Student Services, at least 5 working days prior to the hearing, of their intentions in respect of personal attendance and of the names of any friend or witnesses who will be attending or giving evidence. 
8. Written evidence shall be made available to the Appeals Panel, to the appellant prior to the hearing. 
The Appeal Panel should be quorate with the following: 
· Head of Student Services who will act as Chair. 
· A representative of the Students’ Union. 
· A member of the senior management team
· A Student Services Officer will act as secretary to the Panel but will not have a vote. 
The Hearing of an Appeal  
1. The Appeal will be heard as soon as possible and normally within 10 working days of a valid appeal being lodged. 
2. The appellant (and if the appellant so chooses, a friend) and the assessing Student Services Adviser shall be entitled to be present throughout the giving and receiving of evidence but must withdraw when this is completed. 
3. Evidence shall be taken in the following order: 
· The appellant.
· The appellant's friend and witnesses in support of the appellant. 
· A Student Services Adviser.
· Other witnesses, if any.
· The appellant. 
4. Where the appellant does not appear in person, the Appeal Panel may nevertheless proceed.
5. When the giving and receiving of evidence is concluded the Appeal Panel shall deliberate with the secretary present. The findings shall be reached by simple majority vote, with the Chair having a second or casting vote where this proves to be necessary. 
6. The Appeal Panel shall inform the appellant of its decision immediately, or if the appellant is not present, within five working days of the hearing. 
7. The findings shall be recorded, and the Student Services Officer shall be advised of the findings in writing, by the Chair of the Appeals Panel, within 5 working days of the hearing. 
8. The findings of the Appeal Panel shall be final. 
9. If the appellant is a Higher Education learner and remains dissatisfied after exhausting Barnsley College’s internal Student Financial Support Appeal Procedure, they may request a review from the Office of the Independent Adjudicator for Higher Education (OIA). Further information can be found at www.oiahe.org.uk. Students must request a Completion of Procedures letter prior to any application to the OIA.

Funds are limited and will be allocated on a first come first served basis. The college cannot be responsible should the funds become fully spent.

12. EQUALITY AND MONITORING (EQUALITY IMPACT ASSESSMENT AND MONITORING ARRANGEMENTS)
An Equality Impact Assessment for this policy (EIA) is available on request.
13. ACCESS TO THE POLICY 
This policy is available on the college’s intranet.

APPENDIX A
STUDENTS WITHOUT AN ADVANCED LEARNER LOAN (19+ discretionary learner support fund)
Refer to application process for conditions of receiving funding awards
	Award 
	Household Income below £42,000
	Method of payment

	Travel 


 
 
 
 
	Students must reside farther than a travel distance of 1.5 miles from their college site to receive travel funding. 





The fund will cover the cheapest cost of travel on an individual basis but will not fund over the maximum of £40.00 per week for bus passes or travel allowances.

Where transport via car is the cheapest form of travel, this will be paid at a maximum of 45p per mile at a calculated distance from home address to college site.


Students are required to submit evidence of travel costs whereby costs are not publicly available.


The fund does not provide taxis for students
	 Travel payments will be scheduled to cover the number of days the student is timetabled to be in college based on attendance and actual cost of travel. Receipts may be requested to enable an accurate calculation of travel costs whereby costs are not publicly available.

Students may be allocated Stagecoach buses to attend college where appropriate

Payments for travel will be paid in line with the attendance policy and as such any absences (including authorised) will be seen as a negative mark which will impact on financial support payments. Payments will only be paid to students whilst on programme, any student who withdraws will not be able to claim payments past the withdrawal date.

 It is the responsibility of the student to budget this payment within the period it is paid

It is the responsibility of the student to submit travel ticket evidence for an accurate assessment of travel costs should transport costs change 




	Food Allowance Residential Stay
	Students will receive a total of £10.25 per day for lunch and evening meal  

	Daily upload of £10.25* per day per day the student is attending college



	Food (non-residential)
 
	Students will receive £4.25 per full day of study by credit being added to their student card



Students attending placement will be eligible for food allowance off site 
	Money is uploaded to student cards and can be spent in any of the college catering outlets. Any remaining funds left at the end of the day will not roll to the following day

Students will receive equivalent of £4.25 per day into their bank account paid each half term subject to attendance 



	Extreme Hardship        i.e. homeless 
	To be determined on an individual case by case basis
	Determined by individual circumstance

	Essential Kit and Equipment 
 
 
 
 
 
 
 
 
 
	Essential equipment confirmed by the Head of Curriculum areas funded in consultation with the Funding Team.



	Direct refund into the student's bank account where a receipt is provided, the refund will not exceed the approved cost of the equipment confirmed via curriculum area. 

Payment to the department for any kit supplied directly to the student by the department. Students must sign to accept the equipment with the understanding that if they leave or complete the course, the equipment should be returned to the college

Student Services direct order on request from department

	DBS Charge 
	Funding will be provided to cover the cost of a DBS (Disclosure and Barring Service) check where it is a mandatory requirement for a student to undertake a placement as part of their programme of study

	The cost will be recharged to the relevant department upon confirmation that a DBS check is required.


	Essential Trips

	Trip funding will only be approved on confirmation that the student would not be able to pass their course without attendance on said trip.

Trips abroad are not permitted for funding through the discretionary learner support fund.

	Direct refund where receipt is provided and confirmation of attendance received 

Payment to department on confirmation of attendance where costs have been covered through the department




	UCAS Fees 
	Cover the cost of UCAS application
	Direct refund where student has paid for the application themselves
Student to select ‘Payment to centre’ on the UCAS system

	Childcare Support 
	Up to a maximum of £180 per week per household
	Paid directly to the student on completion of childcare supplementary application form. Payment will be made on the provision of an invoice or receipt and are subject to attendance level expectations set in this policy


Students must have exhausted all available free government funding before applying to the fund




STUDENTS WITH AN ADVANCED LEARNER LOAN

	Award 
	Household Income below £42,000
	Method of payment

	Travel  
 
 
 
 
	Students must reside farther than a travel distance of 1.5 miles from their college site to receive travel funding. 

The fund will cover the cheapest cost of travel on an individual basis but will not fund over the maximum of £40.00 per week, this will be an allocation of bus passes or a travel allowance. 

Where transport via car is the cheapest form of travel, this will be paid at a maximum of 45p per mile at a calculated distance from home address to college site.

The fund does not provide taxis for students

	Travel payments will be scheduled to cover the number of days the student is timetabled to be in college based on attendance and actual cost of travel. Receipts may be requested to enable an accurate calculation of travel costs whereby costs are not publicly available.

Students may be allocated Stagecoach buses to attend college where appropriate

Payments for travel will be paid in line with the attendance policy and as such any absences (including authorised) will be seen as a negative mark which will impact on financial support payments. Payments will only be paid to students whilst on programme, any student who withdraws will not be able to claim payments past the withdrawal date.

 It is the responsibility of the student to budget this payment within the period it is paid

It is the responsibility of the student to submit travel ticket evidence for an accurate assessment of travel costs should transport costs change




	Food Allowance Residential Stay 
	 Students will receive a total of 10.25 per day for lunch and evening meal  

	Daily upload of £10.25* per day per day the student is attending college


	Food Allowance
(non-Residential)
	Students will receive £4.25 per full day of study by credit being added to their student card



Students attending placement will be eligible for food allowance off site
	Money is uploaded to student cards and can be spent in any of the college catering outlets. Any remaining funds left at the end of the day will not roll to the following day

Students will receive equivalent of £4.25 per day into their bank account paid each half term subject to attendance


	ALS SUPPORT
	To be confirmed by the college’s ALS department
	Internal recharge to the ALS department

	Extreme Hardship        i.e. homeless 
	To be determined on an individual case by case basis
	Determined by individual circumstance

	Childcare Support 
	Up to a maximum of £180 per week per child
	Paid directly to the student on completion of childcare supplementary application form. Payment will be made on the provision of an invoice or receipt and are subject to attendance level expectations set in this policy


Students must have exhausted all available free government funding before applying to the fund




Approved at Executive Meeting Monday 27 April 2026 and Board of Governors Meeting Tuesday 19 May 2026 	
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